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Amsterdam, April 13" 2015

Juan José Ossa Santa Cruz

Director Nacional (PT)

Servicio Nacional del Consumidor (SERNAC)
Teatinos 50 - Santiago - Chile

Dear Mr. Ossa Santa Cruz,

It is with great pleasure that we welcome Servicio Nacional del Consumidor (SERNAC) as a partner in the global CYFI
Network. SERNAC is now part of an international multi-stakeholder community of practitioners, researchers and policy
makers that are working to ensure that children and youth around the world have the opportunity to become
empowered economic citizens through access to safe and appropriate financial services and quality financial, social and
livelihoods education.

As a CYFI partner, we encourage you to share success stories, new programs, developments and best practices, reviews
of learning materials, and your views on important issues affecting financial inclusion and economic citizenship education
for children and youth.

Included with this letter you will find the latest CYFI Annual Report and Children, Youth and Finance Publication. We will
also be sending the CYFI network outreach surveys to you in Q3 of 2015. Once received we ask that you complete these
surveys as quickly as possible. A CYFI staff member will follow up with you shortly to schedule a planning call.

Once again we welcome you to the CYFI network, and we look forward to working with you!

Yours Sincerely,
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roo Billimoria

Managing Director
Child and Youth Finance International
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